PULAU LANG TENGAH - D'COCONUT LAGOON

TOUR CODE: D'COCONUT LANG TENGAH

VALID TILL: 01FEBO9S TO 310CT09

SUPER PEAK seAsON RATES (01JUL - 30SEP 09)

SINGLE TWIN TRIPLE QUAD
3D/2N | Extension 3D/2N | Extension | 3D/2N | Extension | 3D/2N |Extension

EAST WING

Standard 480 170 380 170 360 170 N/A N/A
Superior 550 190 450 190 430 190 410 190
Deluxe Low 610 210 510 210 490 210 470 210
Deluxe High 640 210 540 210 520 210 500 210
WEST WING

Exec. Deluxe 480 230 590 230 570 230 550 230
Family (4pax) 550 N/A N/A N/A 600 210 580 210
Cabanas 610 260 850 260 780 260 N/A N/A

PEAK sSeAsON RATES (01APR - 30JUN 09)
SINGLE TWIN TRIPLE QUAD
3D/2N | Extension | 3D/2N | Extension | 3D/2N | Extension | 3D/2N |Extension

EAST WING

Standard 460 170 360 170 340 170 N/A N/A
Superior 530 190 430 190 410 190 390 190
Deluxe Low 570 200 470 200 450 200 430 200
Deluxe High 590 200 490 200 470 200 450 200
WEST WING

Exec. Deluxe 650 220 550 220 530 220 510 220
Family (4pax) N/A N/A N/A N/A 570 210 | 550 210
Cabanas 850 260 730 250 670 250 N/A N/A

OFF-PEAK SeasON RATES (01FEB - 31MAR 09 & 01-310CT 09)

SINGLE TWIN TRIPLE QUAD
3D/2N | Extension | 3D/2N | Extension | 3D/2N | Extension | 3D/2N |Extension
EAST WING
Standard 390 150 295 150 270 150 N/A N/A
Superior 420 165 340 165 320 165 295 165
Deluxe Low 450 180 365 180 345 180 320 180
Deluxe High 480 180 385 180 365 180 340 180
WEST WING
Exec. Deluxe 500 190 410 190 380 190 360 190
Family (4pax) N/A N/A N/A N/A 420 180 400 180
Cabanas 210 500 210 470 210 N/A N/A
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Notes

*Rates quoted are based on per person

*Weekday booking (Sunday to Thursday):10% discount. Only available for check-in from Sunday & check-out by
Thursday, must be within the same week. Do not apply if that weekday falls on eve/on a public holiday & school
holidays in Malaysia & Singapore.

*Applicable only to Malaysian, Singaporean & foreigners with PR/working permit in Malaysia.

*Package must be taken as a whole package. No refund or substitutes are given for any items on the package not
utilized.

*No refund for early departure or incomplete stay.

*A surcharge of RM40 nett per person applies during eves of public holidays, public holidays and school holidays in
Malaysia & Singapore.

*Extra bed : RM40 nett/bed/night

Package Includes
*Welcome drink

*Accommodation in air-conditioned rooms

*Boat transfer (Merang/P. Lang Tengah/Merang)

*Meals: (3D 2N : 2B/2L/2D) & each extension night entitles 1B/1L/1D

*Free flow of hot beverages (excluding alcoholic & carbonated drinks)

*Complimentary 2 snorkelling trips around Lang Tengah (excluding equipments). Not applicable for extension stay.

Children Rate (4-12yrs)

*Children sharing the same room with 2 adults — 40% discount on the Adult Twin rate.
*Children sharing room with 1 adult — One of the child will be charged as full Adult Twin rate.
*If children not sharing with adults — two children will be charged full Adult Twin rate.

Land/Airport Transfer (per head)
*Transfer (KT town/Merang/KT Town) — RM55 per pax (min 2 paxs)

*Transfer (KT Airport/Merang/KT Airport) — RM50 per pax (min 2 paxs)
*Single person transfer — pay 2 persons rate

Boat Charter Rates
Off Peak Season (15Feb-31Mar & 01-310ct)

Pulau Lang Tengah to Merang jetty 9.00am

Merang jetty to Pulau Lang Tengah 11.00am

Peak Season (01Apr-30Sep)

Pulau Lang Tengah to Merang jetty 8.00am/1.00pm
Merang jetty to Pulau Lang Tengah 11.00am/2.00pm
ELECTRICITY

Please be informed that there will be a daily 3 hour power cut-off (3pm-6pm) for the off-peak months of February,
March, October and November. There will be 24-hours electricity from April to September unless due to unforeseen
and uncontrollable circumstances.
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TERMS & CONDITIONS

Tour price INCLUDES :

Return air ticket (for air package only), accommodation, sightseeing tours &
transportation (seat-in coach basis unless otherwise stated) as specified in
the itinerary.

Tour price EXCLUDES :

Airport taxes, visa fees, excess baggage charges, personal & baggage
insurance, beverages, tipping, all other items of a personal nature and tours
not specified in the itinerary

RESERVATION, DEPOSIT & PAYMENT
A non-refundable deposit is required upon reservation :

®  Domestic Package 01 Room Night

®  International Package
- Asia RM500 per person
- Australia / New Zealand RM800 per person
- USA / Europe & others RM1000 per person

An amendment fee of RM30 per reservation will be imposed on any
amendment after confirmation of tour package

The balance in full must be made within 14 days before departure or
otherwise specified. Failure to comply with this may result in an automatic
cancellation of the reservation and a forfeiture of the deposit. All payment is
valid on CASH term only

CANCELLATION CHARGES
Cancellation fee (per person) shall be imposed as follows:-

30 days & above Full deposit to be forfeited
Between 15-29 days 50% of total tour fare
Between 08-14 days 75% of total tour fare
Between 07 days & below 100% of the tour fare

In the event that any passenger cannot travel on the tour because of visa
rejection, documentation and processing fees shall be charged RM200 or if
cancellation falls within the above stipulated period, the above cancellation
fee will apply whichever is higher. NO visa fee(s) will be refunded.

TRAVEL DOCUMENTS

Must process Malaysian International Passport with more than 6 months
validity when entering each country, and it is the passenger’s responsibility
to ensure that their documents are in order.

VISA

All passengers are encouraged to process their own visa. However, upon
request, we would be most happy to assist in visa application with a
minimum processing fee per passport per embassy

The company cannot be held liable for any loss of passport(s) due to any
reason whatsoever including without limitations, negligence on the part of
our employees, agents and/or despatch

TRAVEL INSURANCE
All passengers are recommended to purchase a travel insurance scheme
(Please refer to our reservation staff)

SPECIAL REQUEST

Any special request regarding meals, dietary requirement, adjoining room
and others have to be informed to us at time booking is made. Such
requests are subject to confirmation and availability.

RESPONSIBILITY

®  ProHighway Travel Sdn Bhd and/or its appointed agents
(hereinafter collectively known as The Companies) act only as
agents for the transportation company, hotel contractor & other
principals. Tickets, vouchers and documents are issued subject
to those terms and contracts under which these services are
provided

®  Tour members participating in any tour or holiday organized by
The Companies shall be regarded in every respect as carrying
his/her own risk

®  The Companies reserve the right to alter or modify, with or
without prior notice, the itinerary, ground arrangement and hotel
accommodation in any way necessary

®  The Companies also reserves the right to cancel or withdraw at
any time booking made by/on behalf of tour members prior to
departure due to insufficient group size or for any reason
whatsoever. The decision of the Company shall be final and
conclusive and no liabilities whatsoever shall be incurred by the
Company for such cancellation. All monies paid towards
booking fees shall be refunded

®  The Companies shall not be held liable to any person as a
result of the following:

1. Inaccuracy, miss description or changes to any tour and its
itinerary.

2. Additional expenses due to delay or changes strikes, war,
quarantine or other causes.

3. Extension of stay-flight arrangement that cannot be confirmed

4. Any damage of or loss of baggage or other personal effects or
accidents. It is the responsibility of the passengers to effect
insurance

5. Deportation or refusal of entry of tour members by Immigration
Authorities due to possessing unlawful items or holding
improper travel documents or other causes or whose behaviour
and activities are considered as subversive by the foreign
government concerned or for any other reason whatsoever.
There is absolutely NO refund to tour member who have been
refused entry.

®  No refund or deduction will be made to any person who does
not participate in any meals, sightseeing or accommodation
during the course of the tour

®  Adocumentation fee will be imposed for any amendments or
cancellation on issued tickets

®  Ahandling fee of RM50.00 will be levied for any social requests
made on flight deviations or extension of stay after the booking
is made. All above request will subject to the airline condition,
ticket validity and seats availability.

®  The air ticket issued is a special ticket restricted to certain
airlines only. It is non-negotiable, non-endorsable and has no
refund value for unutilized sector. Alteration on the routing or
change of date of travel by passenger is solely at his/her own
risk. The Companies shall not be held responsible for any
inconvenience caused and extra expenses incurred.

®  Tour fare is subject to currency fluctuations or change in airfare
and ground arrangement costs.

®  All tour programs, tour price, services, terms & conditions are
correct at the time of printing and is subject to change without
prior notice.
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