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SIPDAN-KAPALAI DIVE RESORT KAPALAI ISLAND,SABAH 
Local Rates 

TOUR CODE: KAPALAI DIVE RESORT VALIDITY : 01 JAN09-31MAR10 

 

 

 

  Ex-Tawau 

Price per person Diver Non diver 

3 days / 2 nights RM1600.00 RM1280.00 

4 days / 3 nights RM2050.00 RM1640.00 

5 days / 4 nights RM2650.00 RM2120.00 

** Extension per night RM600.00 RM480.00 

  ** Additional stays after 4D3N Package. 

 
 DIVING PACKAGE INCLUDES : 

* Meet and land transfer from Tawau Airport to our Private Jetty at Semporna (70 mins) & return transfer. 
* Return boat transfer to Kapalai Island.  

*Accommodation on a twin/triple sharing basis on the Resort. 
* Provide 3 boat dives daily except on arrival and departure days and unlimited dives in front of Kapalai Dive Center. 

* Provide 2 morning dives to Sipadan dive sites and return to Kapalai for lunch. Afternoon diving around Kapalai and 
Mabul. 

* All meals at Kapalai Resort (Breakfast, Lunch, Dinner). 
* Afternoon snacks served after 3rd dive. Tea/Coffee, Cold Water and Cordial served throughout the day. 

* Tanks, Weight and Belt are provided. 
* No Extra charge for night dives in front of dive centre for Advanced Diver or diver with night dive experience. 

* Limited dive gears are available for rental. 
 

NON DIVING PACKAGE INCLUDES :  
* Meet and land transfer from Tawau Airport to our Private Jetty at Semporna (70 mins) & return transfer.  

* Boat transfer to Kapalai Island & return  

* Accommodation on a twin/triple sharing basis on the Resort.  
* All meals at Kapalai Resort (Breakfast, Lunch, Dinner). 

* Afternoon snacks served.  
* Tea/Coffee, Cold Water and Cordial served throughout the day.  

* Limited snorkelling gears are available for rental. 
 

Boat Schedule :-  
    Semporna to Kapalai - 9.30 am; 12 noon and 3.30 pm 

Kapalai to Semporna - 6.30 am, 10.30 am and 1.30 pm 
 

** SINGLE SUPPLEMENT – All Single Traveller will take the Single Supplement.  
ADDITIONAL 50 % OF THE ABOVE DIVE PACKAGE  

 
Special Offer :- 

** Triple Sharing Room – LESS 5% Off the package (only valid for Adult). 
** ONE (1) person FREE for every TEN (10) paying person on the same arrival & departure dates.  

2 children is equivalent to 1 adult. 
 

OTHER ACTIVITIES AVAILABLE – 

- Snorkelling/Swimming  
- Ocean Kayak - RM30/HOUR  

 
Updated 7th October 2008 
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EQUIPMENT RENTAL AT THE RESORT  
1. BC JACKET RM30.00/DAY 

2. REGULATOR/GAUGES/OCTOPUS RM30.00/DAY  

3. TORCH WITH BATTERIES RM20.00/DIVE 
4. MASK, SNORKEL RM15.00/DAY  

5. FIN RM10/DAY 
6. WET SUIT RM25.00/DAY  

7. BOOTIES RM10.00/DAY 
 

 
 

INTERNET SERVICE CHARGES IN KAPALAI:-  
Desktop in the office = RM20 for 30 Minutes  

Own Laptop (Wireless) = RM35/day  
3 Days = RM60  

One Week = RM100 
 

 
NOTE:  

BUYING DIVING PACKAGE WITH US DO NOT GUARANTEE GUEST TO DIVE AT SIPADAN WATER. BUT WE WILL 
STILL APPLY GUEST ENTRY TO THIS RESTRICTED AREA. SHOULD THERE BE AN APPROVAL IN ANY OF THE DAY 

DURING THE GUEST'S STAY, WE WILL BRING THEM TO SIPADAN TO DIVE AT NO EXTRA CHARGE. THE CHANCES IS 

HIGH IF GUEST'S STAY IS LONGER (EXAMPLE FOR A PERIOD OF 2 NIGHTS AT LEAST AND ABOVE). 
 

 
 

Terms & Conditions applies 
• Subject to space availability. 

• Transfer other than the above timing are subject to extra charge. 

• Minimum 2 paxs per departure. 

• Validity from 20% deposit payment (non-refundable) is required upon confirmation of booking of any tours 

package. Failure to do so may result in auto cancellation of bookings. 
• Full payment on all bookings must be received 2 weeks before guests’ arrival. 

• Sipadan diving is subject to BKN approval. 
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TERMS & CONDITIONS 

Tour price INCLUDES : 
Return air ticket (for air package only), accommodation, sightseeing tours & 
transportation (seat-in coach basis unless otherwise stated) as specified in 
the itinerary. 
 

Tour price EXCLUDES :  
Airport taxes, visa fees, excess baggage charges, personal & baggage 
insurance, beverages, tipping, all other items of a personal nature and tours 
not specified in the itinerary 
 

RESERVATION, DEPOSIT & PAYMENT  
A non-refundable deposit is required upon reservation : 

• Domestic Package 01 Room Night  

• International Package  
- Asia RM500 per person  
- Australia / New Zealand RM800 per person  
- USA / Europe & others RM1000 per person  

 

An amendment fee of RM30 per reservation will be imposed on any 
amendment after confirmation of tour package 

 

The balance in full must be made within 14 days before departure or 
otherwise specified. Failure to comply with this may result in an automatic 
cancellation of the reservation and a forfeiture of the deposit. All payment is 
valid on CASH term only 
 

CANCELLATION CHARGES 

Cancellation fee (per person) shall be imposed as follows:- 
 

• 30 days & above Full deposit to be forfeited  

• Between 15-29 days 50% of total tour fare  

• Between 08-14 days 75% of total tour fare  

• Between 07 days & below 100% of the tour fare  
 

In the event that any passenger cannot travel on the tour because of visa 
rejection, documentation and processing fees shall be charged RM200 or if 
cancellation falls within the above stipulated period, the above cancellation 
fee will apply whichever is higher. NO visa fee(s) will be refunded. 
 

TRAVEL DOCUMENTS 

Must process Malaysian International Passport with more than 6 months 
validity when entering each country, and it is the passenger’s responsibility 
to ensure that their documents are in order. 
 

VISA 

All passengers are encouraged to process their own visa. However, upon 
request, we would be most happy to assist in visa application with a 
minimum processing fee per passport per embassy 
The company cannot be held liable for any loss of passport(s) due to any 
reason whatsoever including without limitations, negligence on the part of 
our employees, agents and/or despatch 

 

TRAVEL INSURANCE  
All passengers are recommended to purchase a travel insurance scheme 
(Please refer to our reservation staff) 
 

SPECIAL REQUEST 

Any special request regarding meals, dietary requirement, adjoining room 
and others have to be informed to us at time booking is made. Such 
requests are subject to confirmation and availability. 

 

 

RESPONSIBILITY 

• ProHighway Travel Sdn Bhd and/or its appointed agents 
(hereinafter collectively known as The Companies) act only as 
agents for the transportation company, hotel contractor & other 
principals. Tickets, vouchers and documents are issued subject 
to those terms and contracts under which these services are 
provided 

• Tour members participating in any tour or holiday organized by 
The Companies shall be regarded in every respect as carrying 
his/her own risk 

• The Companies reserve the right to alter or modify, with or 
without prior notice, the itinerary, ground arrangement and hotel 
accommodation in any way necessary 

• The Companies also reserves the right to cancel or withdraw at 
any time booking made by/on behalf of tour members prior to 
departure due to insufficient group size or for any reason 
whatsoever. The decision of the Company shall be final and 
conclusive and no liabilities whatsoever shall be incurred by the 
Company for such cancellation. All monies paid towards 
booking fees shall be refunded 

• The Companies shall not be held liable to any person as a 
result of the following: 

1. Inaccuracy, miss description or changes to any tour and its 
itinerary. 

2. Additional expenses due to delay or changes strikes, war, 
quarantine or other causes. 

3. Extension of stay-flight arrangement that cannot be confirmed 

4. Any damage of or loss of baggage or other personal effects or 
accidents. It is the responsibility of the passengers to effect 
insurance 

5. Deportation or refusal of entry of tour members by Immigration 
Authorities due to possessing unlawful items or holding 
improper travel documents or other causes or whose behaviour 
and activities are considered as subversive by the foreign 
government concerned or for any other reason whatsoever. 
There is absolutely NO refund to tour member who have been 
refused entry. 

• No refund or deduction will be made to any person who does 
not participate in any meals, sightseeing or accommodation 
during the course of the tour 

• A documentation fee will be imposed for any amendments or 
cancellation on issued tickets 

• A handling fee of RM50.00 will be levied for any social requests 
made on flight deviations or extension of stay after the booking 
is made. All above request will subject to the airline condition, 
ticket validity and seats availability. 

• The air ticket issued is a special ticket restricted to certain 
airlines only. It is non-negotiable, non-endorsable and has no 
refund value for unutilized sector. Alteration on the routing or 
change of date of travel by passenger is solely at his/her own 
risk. The Companies shall not be held responsible for any 
inconvenience caused and extra expenses incurred. 

• Tour fare is subject to currency fluctuations or change in airfare 
and ground arrangement costs. 

• All tour programs, tour price, services, terms & conditions are 
correct at the time of printing and is subject to change without 
prior notice.  

 

 


